
The Royal Women’s Hospital 
Clinical Practice Guideline 

Violence Against Women: Management & Referral Options 
Algorithm 

 
 
 
 
 
 
 
 

Woman presents to the Women’s (or phones) 

 Woman raises experience of violence, with clinician

Clinician speaks to woman on her own and asks 
about violence

Woman discloses 

Validate and affirm woman's feelings & experience 

Check immediate safety 

Acknowledge your 
concerns and offer 
referrals to woman as 
appropriate 

Woman doesn't disclose 

Clinician suspects violence 
(injuries, fear, concerns about treatment) 

No immediate threat Currently unsafe Recent sexual assault 

Explore how being survivor of violence may influence 
attitude towards care or treatment. 
 
Explore options to minimise trauma or distress during care 
or treatment.

WSSS
(03) 8345 3050 

(business hours) 

CASA
(03) 9635 3610 

(24hours) 

WSSS 
not available 

Access on-call social worker on weekends 
(Saturday and Sunday 9am to 5pm) 

- contact via Switchboard  

WSSS on-call (as above) 
Police 000 
DV Crisis Service 9373 0123 
Sexual Assault Crisis 1800 806 292 (24hours) 

CASA 
(03) 9635 3610 

(24hours) 

WSSS 
(03) 8345 3050  

(business hours) 

AWHBU
(03) 8345 3047 or 

(03) 8345 3048 

FARREP
(03) 8345 3058 

Appropriate referral 
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