
Listen to the woman 
closely, with empathy 
and without judging

Assess and respond to 
her various needs and 
concerns – emotional, 
physical, social and 
practical (e.g. childcare)

Show that you 
understand and believe 
her. Assure her that she 
is not to blame.

Discuss a plan to protect 
herself from further 
harm if violence occurs 
again.

Support her by 
helping her connect to 
information, services 
and social support.
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• How are things at home for you?
• Are you feeling safe in your 

relationships?
• Are you frightened of your partner 

or ex-partner?
• Do you feel safe to go home when 

you leave here?
• Would like help with any of this now?

Is there anything you feel 
I should know that will make 
this appointment more 
comfortable for you?
We routinely ask patients 
about how safe they feel at 
home because that’s important 
to their overall health.
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